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Employee of the Month
- Natalya Olifirovskiy

Natalya has been with Unique Cleaning Service since February
2009. She is currently working at the FAA Boise ATCT/ Snake
River SSC.

After a recent visit by Cecil Norwood, Quality Control
Manager for Unique Cleaning Service, he wrote the following:
oDuring a recent visit to Boi
touring the building with me and pointed out that he was go-
ing to hang clamps on the wall behind the floor sink drain so
that Natalya could hang her wet mops over the sink and not
leave the mop dripping on the uncovered floor. This was Nata-
|l yads suggestion and she ordered the hangers
his desk to be installed. Natalya does not speak English and
communicated this by leaving the hangers. In another area
while touring Gene pointed out that he recently noticed Nata-

S mi

lya cleaning the hand rail on a long set of stairs that is not part Other EOM
of the scheduled tasks. During the visit | spoke to 6 people; all Nominees
staff had high praises for Natalya.

To me this is a prime example of someone going above Hank Burlew

and beyond the call to keep the facility clean with attention to
the details of cleaning and the extra effort to communicate.
This employee demonstrates the desire to do an outstanding
job and achieve the high standards set by Unique Cleaning
Service, |l nc. O

Octavia Jones

Because of her outstanding job performance and this recogni-
tion, she has been chosen as the August Employee of the
Month.

Keep up the great work!!
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Article of the Month

Traditional Cleaning
Vs. Green Cleaningi

Many cleaning companies have either made
the switch to green cleaning or are planning to
do so at some point in the future. But it can be
tough to imagine just how big of a change it
will be and what it will look like when you're
practicing green cleaning methods and using
green cleaning chemicals.

Here is an example of a traditional cleaning
situation, and then what it would look like if
you used green cleaning chemicals, tools and
methods in the same situation.

Dusting

Traditional Cleaning:
In a traditional cleaning situation you may be
using a feather duster to dust surfaces. You
may also use a glass cleaning chemical that is
alcohol or ammonia based, for wiping

smudges from glass surfaces. The problem with
using feather dusters is that the dusts settles
back onto the surfaces you just dusted, and it
also becomes airborne. While airborne you can
breathe in the particles, which can cause respi-
ratory irritation and aggravate
existing breathing disorders.

You can have some of the same
problems if you spray cleaning
chemicals such as glass cleaner
on surfaces. Trigger sprayers
release the chemical as a fine
mist, which can cause respiratory
irritation.

We Donot
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Part 1

Green Cleaning:

If you replace your feather

duster with a microfiber *®
cloth, the dust will become
trapped in the cloth rather
than getting spread around
and becoming airborne.

If you replace the traditional glass cleaner with
an environmentally friendly glass cleaner, you'll
be

producing

fewer harmful

vapors. You <

can also ALY

adjust the Sos™- |

spray to :

more of a stream, rather than a mist in order to
reduce the vapors released into the air. An-
other "greener" method of cleaning is to apply
the cleaning chemical to your microfiber cloth
rather than spraying the surface. This reduces
the amount of vapors released into the air and
protects surrounding surfaces from overspray.
As you can see, making simple changes in the
products, tools and methods you use to clean
will put you on the road to offering green
cleaning services.

Next month we'll have another example for
you.

Copyright (c) The Jani
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Subcontractor Spotlight
\ Pam Watts
Pamos Cl eani

R YW
=)

Each month our Subcontractor Spotlight provides an op-
portunity to highlight our many subcontractors. These i
monthly profiles cover a wide range of businesses ranging
from small to large, as well as newlyestablished and well-
established. Pam Watts [ Pé¢
received high praise for her services at two US Armed
Forces Recruiting Offices located in northwest Georgia. Inspectors representing

the Army Corps of Engineers commented ¢
merce and Eastanollee recruiting offices. Pam began working with Unique
Cleaning two years ago but her company
when she picked up her first client in residential cleaning. Over the years her

company has grown to include small businesses and large commercial offices, as

well as continuing to provide services for that first residential client.

Pam, her husband, Terry, and their two daughters, Whitney and Maci, keep busy
on their horse farm. Pam is also very involved with community activities includ-

i ng being a ohomeroom momé for the | ast
And, after a hard dayds work, she enj o)
i n my workoé, said Pam, oand | guess t h:

tion and consistently excellent service yields rewardsda s k Pamds f i r s
has been with her for 24 years!
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Welcome Aboard...

The following employees became
part of the Unique Services team in
August

‘HOTO
NOT

AVAILABLE
A R
Mark Weed Ray Thompson
Verginald Lawrence y P Richard Tourville
VA Myrtle Beach FEMA
USACIL FEMA

Curtis Canady Rov Rush Kelvin Taft
TEAMWORK NC Sites y . Winterville, NC
Q Tupelo Recruiting USARC
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New Contracts

In the month of August we were awarded
the following new contracts:

Recruiting Stations
Dillon, SC
(2) Durham, NC
Buford, SC
Atlanta TRACONAI Grounds Retention

Quote of the Month

Donot be afrai d t
ti ons. Theyodore mor
t hat dumb mi st ak

n William Wister Haines
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09/03 Pascual Aguilar
09/03 Dana Beckford
09/05 Rodney Fry

09/05 Jesus Guzman
09/07 Robert Powell
09/10 Carmen Hernandez
09/14 Ivy Holt
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A% Announcements

We are currently in the process of
making the transition to NetSuite.
NetSuite will incorporate all of our cur-
rent programs that we are running
into one program, in real time. It
brings all of our human resource, sup-
plies, inventory, and customer service
data into one system.

09/16 Sandra Nerio
09/17 William Christian __ il
09/21 Jason Thibodeau SU
09/22 Kentara Bernard

09/24 Adrian Duckworth
09/30 Adlofo Londono
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Site Spotlight...

b FAA Atlanta Terminal
Radar Approach Control
Facility (TRACON)

[

The main function of a Terminal Radar Ap- L

proach Control Facility (TRACON) is to con- Som—
trol the airspace around airports with high 1
traffic density. The TRACON area of cover-
age is approximately 35-mile radius from
the airport. There are over 200 TRACONSs
today (including military facilities), which
are mainly at large airports.

m Do You Know...
Christy Eidson

Christy has worked for Unique Cleaning Service since September 2007. Christy han-
dles all the accounting and HR functions of the company.

She has been married for 8 years & lives in Cartersville with her husband. Some of her
hobbies include experimenting with new recipes with her husband, reading, spend-
ing time with family, & doing arts & crafts.
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Helping Hand...

Homemade Cleaning
Agents

How many times have you set out to do do-
mestic duties and found yourself out of the
right product for the job? Don't postpone the
task. Instead, brew your own cleaning agents
and cure your housework woes.

Kitchen Prescription

T Fight germs with your own anti-
bacterial spray. Mix 1 tablespoon
of bleach into a spray bottle of
water. Use it to disinfect around
the sink and on countertops.
Rinse thoroughly and wipe dry.

1 Make your floors shine in no time
with a solu- tion of 1/2 cup vinegar
and 1 gal- lon warm water.

1 Clean windows with equal parts
vinegar and warm water or 1 table-
spoon lemon juice with 1 quart wa-
ter. Use undiluted vinegar to re-
move stubborn spots and streaks.

T Keep the pipes clear by pouring 1/2 cup
baking soda and 1/2 cup vine-
gar down a clogged drain. Let
set a few minutes. Follow with
hot water. For prevention,
pour boiling water down

drains once a week.

T For an easyto-clean oven and stove top,
sprinklie with baking soda, then mist with
water. Let soak, wipe clean.

| f We Donot Take

Sprinkle salt on oven spills. Let
salt set overnight and wipe
clean next day.

Remove heat spots on stainless
steel cutlery with undiluted vinegar or club
soda.

Soaking burned casserole dishes? Ass an
old dryer sheet and let soak overnight.
Wash and rinse clean.

For a sweetersmelling microwave, zap a
bowl of water with 2 table-
spoons of lemon juice for
one minute. To get rid of
food odors, put a few drops

of vanilla extract in a bowl and microwave

for 30 seconds. Let set overnight, then
wipe down.

Sprinkle 1/2 cup borax in the bot-
tom of garbage cans to stop mold
from growing.

For brilliant shine on faucets, buff
with olive oil or vegetable oil us-
ing a dry rag. Rinse oil with club
soda and wipe dry.

1 Disinfect cutting boards with
salt and lemon juicefi no sponge required.
Use a lemon half
(sprinkled with salt) to
scrub, then rinse.
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