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With all the talk about 
indoor air quality these 
days, people have be-
come concerned that hot 
water extrac-
tion can ad-
versely affect 
the indoor air 
quality of their 
homes and 
the buildings 
they work in.   

Is there a reason to be 
concerned?  There 
shouldnôt be, unless the 
carpet cleaning techni-
cian doesnôt have the 
proper training or the 
right equipment for the 
job. 

The concern is that using 
water to clean carpet can 

lead to 
growth 
of mold 
or 
harmful  
micro-

organisms, which can 
affect the health of build-
ing occupants.  But con-
sider this ð heat kills 
microorganisms and hot 
water extraction is the 
most effective way to ap-
ply heat to 
the carpet to 
kill the micro-
organisms 
and clean at 
the same 
time. 

With todayôs technology in 
carpet cleaning, there is no 
reason cleaning a carpet 
using water should become 
hazardous to indoor air 
quality.  The key is to dry 
the carpet as quickly as 
possible.  Following are tips 
for making sure carpet is 
dried quickly in order to 
avoid growth of any harmful 
mold or microorganisms: 

¶ Do not over-wet the car-
pet.  This is accom-
plished by using up-to-
date equipment that has 
maximum extraction ca-
pability.  It is also ac-
complished by proper 
training.  If the carpet 
cleaning technician is 
not properly trained, he 
could use too much wa-
ter when carpet clean-
ing. 

¶ Make multiple vacuum 
passes.  After making 
the initial solution pass, 
use multiple vacuum 
passes to extract as 
much water from the 
carpet as possible. 

¶ Increase ventilation.  
Open windows if possi-
ble or turn on fans to 
speed drying of carpet.  
If the 
building 
has a 
ventila-
tion 

system, ask the property 
manager or owner to turn 
it on during carpet clean-
ing to aid in air circulation.  
Carpet should be com-
pletely dry within 24 hours 
or less. 

¶ Follow up carpet extrac-
tion with 
dry carpet 
bonnets.  
Using dry 
carpet bon-
nets at-
tached to a 
slow speed floor machine 
will help to absorb addi-
tional moisture on the car-
pet surface. 

¶ Make sure equipment is 
cleaned and maintained 
after each use.  Equip-
ment that doesnôt work 
properly, has clogged 
hoses or leaks, can de-
crease suction and cause 
problems. 

Hot water extraction carpet 
cleaning does not mean the 
indoor air quality of your 
home or office will be ad-
versely affected.  In fact, with 
frequent vacuuming and regu-
larly scheduled carpet clean-
ing, your carpets will be in top 
condition for many years, and 
the indoor air quality will actu-
ally be improved because al-
lergens and microorganisms 
are being removed on a regu-
lar basis, 

Article of the Month  

Does Hot Water Extraction Carpet  

Cleaning Affect Indoor Air Quality?  
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Vera Olifirovskiy has been 
chosen as the December 
Employee of the Month.  
Vera works at the FAA 
Boise/ Snake River SSC 
facilitites in Boise, ID.  Ce-
cil Norwood, Quality Con-
trol Manager, said ñthink it 
would be nice to recognize 
Vera in Boise for her contri-
bution of working part time 
on the weekends and cov-
ering for Natalya whenever 
she is asked to do so. She 
is also a fantastic commu-
nicator  and makes my job 
of communicating with Na-
talya very easy. Vera 
worked for Natalya over the 
Thanksgiving weekend af-
ter working her full time job 
with a local retailer that 
opened at 4:00 am and she 
stayed until about 9 pm 

that evening.ò 

Her positive attitude and 
ñGo-Teamò mentality is 
the reason she is our No-
vember Employee of the 
Month. 

 

Congratulations!! 

Keep up the good work!! 

Employee of the Month  

Vera Olifirovskiy  
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Vera Olifirovskiy 

Employee of the Month  

Nominees 

Anthony Bailey 

FDA Laurel, MD 
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James Thompson 

VA Clinic Florence, SC 

Davien Johnson  

VA Clinic Florence, SC 

Lori Scott 

Inventory Control 

UCS Office 

Tyrone Spurlin 

N. Las Vegas ATCT 

Eddie Burton 

Las Vegas ATCT 

Donald Sockwell 

FDA Laurel, MD 

Kevin Vines 

Winterville, NC USARC 

David Clark 

FDA Atlanta 

Wilaiwan Riccardi 

VA Palm Harbor, FL 



In the December 2009 issue of Georgia 
Association of Chamber of Commerce 
Executives, GACCE, there was an article 
about Unique Cleaning Service.  Here is 
the article from the publication. 

This article has generated quite a buzz.  
We received a call at the office from a 
lady that said she took a class at Georgia 
Tech about how to contract with the Fed-
eral Government.  She said that the ma-
jority of the class was about Unique 
Cleaning Service and our success.  The 
instructor had the class pull up our web-
site and familiarize themselves with the 
company.   

Unique Cleaning Serviceé 

In the News  

Quote of the Month  

ñThe ability to concentrate and to use your time well is 
everything if you want to succeed in businessð or al-

most anywhere else for that matter.ò 

 

    ðLee Iacocca 
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Jason Banks  12/13 

Matthew Brown  12/01 

Debbie Gay  12/11 

Lucio Guevara  12/01 

Marta Guzman  12/12 

David Miller  12/02 

Yvette Pierre  12/13 

Dianna Platero  12/15 

Christina Smith  12/22 

Wilena Thompson 12/20 

Eddie Burton  12/31 

Tyrone Spurlin  12/02 

December Birthdays  

Announcements  

Please remember to contact the office if your 
information has recently changed, such as 
address, contact numbers, etc. 
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RR is a classic ð it 
was developed in the 
1970s. To learn it, or to 
brush up on your tech-
nique, follow these 
steps*: 

1. Pick a 
focus 
word, 
short 
phrase, or 
prayer that is firmly 
rooted in your belief 
system, such as "one," 
"peace," "the Lord is 
my shepherd," "Hail 
Mary full of grace," or 
"shalom." 

2. Sit quietly in a com-
fortable position. 

3. Close your 
eyes. 

4. Relax your 
muscles, pro-
gressing from 
your feet to 
your calves, 
thighs, abdo-

men, shoulders, head, 
and neck. 

5. Breathe slowly and 
naturally, and as you 
do, say your focus 
word, sound, phrase, 
or prayer silently to 
yourself as you exhale. 

6. Don't worry about 

Cutting stress will not 
only make you feel bet-
ter, it can actually 
make you healthier. 
Mellowing out can 
head off headaches, 
fight back pain, reduce 
your chances of a 
heart attack, even 
lower your blood pres-
sure. In a recent study, 
for example, a group of 

men and 
women 
who 
prac-
ticed a 

specific kind of stress 
relief ð the Relaxation 
Response ð for 20 
minutes a day were 
four times more likely 
to be able to stop tak-
ing one of their blood 
pressure medications 
than a group who only 
went through health 
counseling. What was 
striking about this re-
search was that partici-
pants all had elevated 
systolic pressure (the 
upper number), "which 
is often hard to get un-
der control," notes 
study leader Randall 
Zusman, M.D., of Mas-
sachusetts General 
Hospital Heart Center. 

how well you're doing. 
When other thoughts 
come to mind, simply 
say to yourself, "Oh 
well," and gently return 
to your repetition. 

7. Continue for ten to 
20 minutes. 

8. Do not stand imme-
diately. Continue sitting 
quietly for a 
minute or 
so, allowing 
other 
thoughts to 
return. Then 
open your eyes and sit 
for another minute be-
fore rising. 

9. Practice the tech-
nique once or twice 
daily. Good times to do 
so are before breakfast 
and before dinner. 
 

Helping Hand  

20 Minutes to Lower Blood Pressure  
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